IATAA/UFTAA TRAINING PROGRAMME
Responding to travel and tourism industry needs for specialists with globally recognized qualifications, IATA and UFTAA have created this International Travel and Tourism Training Program.  

Its four-levels: Foundation, Consultant, Management, Senior Management, are designed for all those wishing to start a career in the travel industry or upgrade their professional competence.

The IATA/UFTAA International Travel and Tourism Training Program is globally recognized as the best international Travel and Tourism qualification and the most comprehensive training available today.

The IATA/UFTAA International Travel and Tourism Training Program is the most complete, industry-responsive and career oriented training program, providing students with the best industry-wide knowledge and globally recognized qualifications.

LEVEL 1: FOUNDATION
COURSE CONTENT

This course will provide you with an understanding of the travel and tourism industry, the practicalities of the travel professional’s role in this industry, the importance of exceeding customer expectations, the role of technology. In addition, you will become familiar with related subjects such as industry regulations, codes, world geography, air fares and ticketing, visa and health requirements, tour programs.

Modules:

I . 
-     The Business Environment of the Travel and Tourism Industry

· Geography in Travel Planning 1

· Travel Formalities

· Land Transport – Rail 1

· Land Transport – Car and Camper

· Hotels

· Water Transport

· Tour Packages 1

· Air Transport Essentials

· Customer Service

· Technology in the Travel Industry 1

II. -    Air Fares and Ticketing 1

RECOMMENDED PRE-QALIFICATIONS

A Secondary-school diploma; English-language skills

WHO WILL BENEFIT

· Students who wish to have a career in the travel industry

· Junior travel consultants

· Airline personnel

· Tour operators who deal regularly with travel agents

· Personnel of large companies, responsible for making travel arrangements

HOW WILL YOU BENEFIT

· Make appropriate travel arrangements and reservations

· Calculate and quote appropriate air fares

· Complete international travel documents in accordance with the applicable IATA rules and procedures

· Answer customer queries, quote rates and supplements, explain conditions and book tour products

· Acquire the necessary skills and knowledge to ensure that your front-line contact with the customers is remarkable

· Understand the role of information technology – Global Distribution Systems and Internet 

ENROLLMENT, EXAMINATIONS AND DIPLOMA

The enrolment is valid for a period of 2 years and the student has 2 attempts to pass the examination within this period. An examination consists of 2 papers:

Paper 1 – Air Fares and Ticketing (3 hours)

Paper 2 – General Knowledge (180 Multiple Choice questions – 3 hours)

Both papers must be taken together at the first exam attempt. An examination fee will be charged per attempt per paper. The fee is non-refundable and non-transferable. Examinations are held in March and September of each year. A second failure for any paper will cause the enrolment to be cancelled. A pass mark of 70 % is required in each paper.

By successfully completing the examination, you will be qualified with the IATA/UFTAA International Travel and Tourism Foundation Diploma, recognized worldwide. 

LEVEL 2: CONSULTANT
CONTENT

The modules of the Consultant level will help you understand more complex operations in the travel and tourism industry, as well as the consultative approach to selling travel and tourism.

Modules:

· Geography in Travel Planning 2 

· Land Transport – Rail 2

· Land Transport – Bus and Coach

· Accommodation (other than hotels)

· Water Transport – Cruises and Private Charter

· Tour Packages 2

· Law and regulations 1

· Selling Skills

· Air Fares and Ticketing 2

RECOMMENDED PRE-QALIFICATIONS

The Foundation Diploma, some work experience, English-language skills.
WHO WILL BENEFIT

- Students who have completed the Foundation Course 

- Travel consultants with some industry experience, who wish to upgrade their professional competence

- Personnel of tour operators and consolidators

HOW WILL YOU BENEFIT

- Handle all major aspects of the travel agency business

- Give accurate advice to clients on major tourist destinations

- Produce customized and international inclusive tours

- Sell international business, incentive and conference travel arrangements

- Construct complex fares and routings, applying advanced IATA fare construction principles,  issue and re-issue tickets and other documents for all types of international journeys

- Familiarize yourself with common national requirements, IATA’s Regulations and the role of the National Travel Agents Associations

- Learn effective selling skills

- Understand the Billing and Settlement System to give your travel operation a distinct sales advantage 

ENROLMENT, EXAMINATIONS AND DIPLOMA
The enrolment is valid for a period of 2 years and the student has 2 attempts to pass the examination within this period. An examination consists of 2 papers. Both papers must be taken together at the first exam attempt. An examination fee will be charged per attempt per paper. The fee is non-refundable and non-transferable. Examinations are held in March and September of each year. A second failure for any paper will cause the enrolment to be cancelled. A pass mark of 70 % is required in each paper.

By successfully completing the examination, you will be qualified with the IATA/UFTAA International Travel and Tourism Consultant Diploma, recognized worldwide.
 LEVEL 3: MANAGEMENT
CONTENT

The modules contained within the Management level will prepare you for higher level responsibilities such as accounting, staff supervision, negotiations and product development.

Modules:

- Managerial Skills 1

- Negotiation Skills

- Tour Packages – Special Interest Tours 3 

- Meetings, Incentives, Conferences and Exhibitions (MICE)

- Administration and Accounting

- Marketing 1

- Technology in the Travel Industry

RECOMMENDED PRE-QALIFICATIONS

The Consultant Diploma; two-years work experience up to supervisory level, as well as some GDS/CRS experience; good math and English-language skills.

WHO WILL BENEFIT

- Junior management level personnel within all fields of the travel industry

HOW YOU WILL BENEFIT

- Learn the essential principles and strategies in supervising and managing people

- Develop customized tours and gain the competitive advantage

- Learn how to plan, organize and administer meetings, incentives, conferences & exhibitions

- Be able to establish procedures and control costs of your business

- Understand the latest marketing trends & opportunities & apply them in your planning

- Familiarize yourself with the challenges & opportunities, information technology has on the Travel Indus try
ENROLMENT, EXAMINATIONS AND DIPLOMA

The enrolment is valid for a period of 2 years and the student has 2 attempts to pass the examination within this period. An examination consists of 2 papers. Both papers must be taken together at the first exam attempt. An examination fee will be charged per attempt per paper. The fee is non-refundable and non-transferable. Examinations are held in March and September of each year. A second failure for any paper will cause the enrolment to be cancelled. A pass mark of 70 % is required in each paper.

By successfully completing the examination, you will be qualified with the IATA/UFTAA International Travel and Tourism Management Diploma, recognized worldwide
LEVEL 4: SENIOR MANAGEMENT
CONTENT

The highest and most prestigious Senior Management level will prepare you for the challenges of an upper management role and assist you in acquiring competitive advantage for your business. 

Modules:

· Marketing 2

· Law and Regulations 2 

· Technology in the Travel Industry 

- Management Skills 2

- Finance and business planning
RECOMMENDED PRE-QALIFICATIONS

The Management Diploma; work experience in a management position; good math and English-language skills

WHO WILL BENEFIT

- Travel and tourism industry managers

- Individual entrepreneurs

HOW WILL YOU BENEFIT

- Enable you to develop a strategic marketing-oriented culture in your travel agency. 

- Understand how laws and regulations impact your business. 

- Determine what type of information technology to apply in your agency. 

- Allow you to manage staff who is in direct contact with customers. 

- Permit you to produce a financially solid business plan to ensure your travel agency has the direction it requires to succeed.

ENROLMENT, EXAMINATIONS AND DIPLOMA
The enrolment is valid for a period of 2 years and the student has 2 attempts to pass the examination within this period. An examination consists of 2 papers. Both papers must be taken together at the first exam attempt. An examination fee will be charged per attempt per paper. The fee is non-refundable and non-transferable. Examinations are held in March and September of each year. A second failure for any paper will cause the enrolment to be cancelled. A pass mark of 70 % is required in each paper.

By successfully completing the examination, you will be qualified with the IATA/UFTAA International Travel and Tourism Senior Management Diploma, recognized worldwide.

CONTACT US
Sunshinetours Training Ltd.
47, Shipchenski prohod Blvd.
Sofia 1111

Bulgaria

Tel: (+359 2) 971 34 20; 971 28 25

Fax: (+359 2) 971 30 48

e-mail: Sunshine.Training@sunshinetours.net
